
  

 

 

 

Media Statement 

 

The Unemployment Insurance Fund launched an updated website in 
March 2019 

Johannesburg, 11 June 2019 – The Unemployment Insurance Fund (UIF) 
launched an updated website in March 2019 which has welcomed new functionality 
to allow for electronic registration, claims and submission of returns on one 
system.  

“When the new website was launched users immediately identified concerns,” says 
Juanita Steenekamp, SAICA Project Director: Governance and Non-IFRS 
Reporting. “SAICA received numerous complaints and comments from members 
that the new system was just not working, that information previously submitted 
had disappeared and that the system required you re-submit all employee data 
for the past five years from March 2014, per employee per month. This is an 
inconvenience for employers that submit data via the UIF’s website. It also has 
financial consequences as the accountants that are re-doing these submissions 
are charging their clients for this re-work and in some cases it is not always easy 
to access the historical information. The slow system and continuous downtime is 
a huge frustration for employers and accountants alike.” 

“SAICA has engaged with the UIF for the past two months on the concerns raised 
and challenges experienced by employers on UIF submissions. Following these 
engagements, SAICA has been able to draft a document, with Frequently Asked 
Questions (FAQ) and steps that can assist the employers to update their data and 
better understand the channels available.  

As a point of departure, it was reaffirmed that employers can submit their monthly 
information to the UIF via one of three methods: the manual submission of the 
UI-19 form, an online UI19 submission via the UIF’s Ufiling website, and via UIF 
payroll systems by emailing the relevant CSV UIF payroll file to the UIF. The latter 
however does not reflect on Ufiling and members will have to access compliance 
details by contacting the UIF. This process is also detailed in our FAQ. However, it 
is the recommended method for those who also file and pay UIF via SARS eFiling. 

It is only the second option of filing via the UIF’s website that has been affected 
by the website problems. The Fund has informed SAICA that the data is not “lost” 
but still available on the master database but needs to be imported from the 



database to the front end public portal. Employers now need to follow certain steps 
to retrieve the information. Other matters of concern include past employees still 
being linked to an employer and newer employees no longer on the system. Some 
employers have indicated that U-filing now states that they owe large amounts 
although they have paid via SARS’ e-filing. 

However, these fixes will only assist if and when the website is up and running. 
There remain sporadic periods when the website is not working due to 
development work being done and unfortunately this downtime is not being 
communicated by the Fund,” explains Steenekamp. 

“The Fund informed SAICA that they are working to try and solve the issues and 
better communicate with the public. Employers and accountants will have to 
continue to exercise patience through this process and keep informed on the new 
functionalities and how they work,” Steenekamp concluded.  

 

About SAICA 

The South African Institute of Chartered Accountants (SAICA), South Africa’s pre-
eminent accountancy body, is widely recognised as one of the world’s leading 
accounting institutes. The Institute provides a wide range of support services to 
more than 46 000 members and associates who are chartered accountants 
[CAs(SA)], as well as AGAs(SA) and ATs(SA), who hold positions as CEOs, MDs, 
board directors, business owners, chief financial officers, auditors and leaders in 
every sphere of commerce and industry, and who play a significant role in the 
nation’s highly dynamic business sector and economic development. 
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